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1.4.1 Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as Students, Teachers, Employers,
Alumni etc. and action taken report on the feedback is made available on

institutional website
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SAMPLE FEEDBACK FORMS
2021-2022

S1 No Particulars

1. Sample Filled-in Feedback from Student

2. Sample Filled-in Feedback from Teacher
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Sample Filled-in Feedback from Student

INTERNAL QUALITY ASSURANCE CELL (IQAC)

SHAHID MATANGINI HAZRA GOVT GENERAL DEGREE COLLEGE FOR WOMEN
Government of West Bengal, Affiliated to Vidyasagar Unwversity
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STUDENTS FEEDBACK FORM . (V2 |- 2.7,

Teaching, Learning etc.

Please go through the questions carefully and put tick mark (v) against the correct option of your
choice based on your experience in the College. This is important for further development of your

college. Do not disciose your name and roll no.
Your department &, L6045, L0 4....... Semester. |V Age in Completed Years
N,
SINo Feedback Questionnaire | ptions ~~_ Tick here
1. How much of the syllabus wan covered in the | 85% to 100% N
class? 70% to 84%
55 to 69%
! _— ) 30 to 54%
2. How well did the teachers prepare for the Thoroughly A\~
classes? Effectively
Satisfactorily ERE
_Poorty |
3. How Wwell were e teachers able 1o Always effecuve I
communicate? Sometimes effective
Moderate o
. Poor Communmcation |
4. The teacher’s approach to teaching can best be  Excellent [ A~
described as . good
{ Fair
S— - -— - -— A.m 4
5. Faimess of the internal evaluation process by | Always fair .
the teachers. Usually fasr
Sometimes unfair
e _ Aways unfair .
6.  Was your performance in assignments discussed ~ Every time 13,
with you? Mostly
_Occasionally
 Never discussed
/ 1Ne INSTUTE Takes active INTerest in promoting  Keguiary A\
Intemnship, student exchange, field visit Often
opportunities for students, Rarely B
- _Never
8. The teaching and mentoring process in your | Stronaly agree L
institution facilitates you in cognitive, social and  Agree
emotional growth, Neutral |
. Strongly disagree
9. Strongly agree

v
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Sample Filled-in Feedback from Student

13,

=
w

16.

17.

20

The institution provides mudtiple opportundies o
learn and Qrow

Teachers inform you about your expected
competencies,  course  outcomes and
Programme outcomes,

Your mentor does a necessary follow-up with an
assigned task to you.

The teachers ilustrate the concepts through
examples and applications,

The teachers identfy your strengths and
encourage you with providing right level.

Teachers are able to identfy your weaknesses
and help you to overcome them.

The institution makes effort to engage students
in the monitoring, review and continuous quality
v et OF U W8aTTINg Iesming prodess

" The institute’ teachers use student centric methods,

such as expenential leaming, partiopative learnng
and problem-solving methodologees for enhancng
learning expenences

"Teachers encourage you to participate in

extracurmicular activities.

Efforts are made by the institute/ teachers to
inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

" What percentage of teachers use ICT tools such

as PPT, Multimedia, Projector etc. while
wacning.

| The overall quality of teaching-learning process

in your institute is very good,

Agree
Neutral

Strongly disagree

Every Ume
Mostly
Occasionally
Rarely

Every time
Mostly

o o om o
C\\u.—v--\n.,

| Rarely

Every time
Mostly
Occasonally
Rarely

Strongly aaree
Agree

Neutral

Strongly disagree
Strongly aaree
Agree

Neutral

Strongly disagree
To a great extant
Moderate

‘V‘t‘) iiltie

[ Not at all

To a great extant
Moderate
Very little

' Not at all

Strongly agree
Agree

Neutral

| Strongly disagree

To a great extant
Moderate
Very little

. Not at all

Above 90%
70-89%

SU-oYY%

30-49%

Strongly Agree
Agree

DSOQ’ ee

Strongly Disagree
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Sample Filled-in Feedback from Student

INTERNAL QUALITY ASSURANCE CELL (IQAC)
SHAHID MATANGINI HAZRA GOVT GENERAL DEGREE COLLEGE FOR WOMEN
Government of West Bengal, Affliated to Vidyasagar University
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STUDENTS FEEDBACK FORM — Academic Performance, Ambience etc.
Please go through the questions carefully and put tick mark (v) against the correct option of
your choice based on your expenence in the College. This is important for further development
of your college, Do not disclose your name and roll no.
A: Excellent | B: Good | C: Fair | D: Poor

Your Department &.nemiehry. Semeste!/l"f ........ Academic Year.. %2 9.2 1.7..4
A. Your opinion about the COLLEGE

1. Natural environment: {»slc]p
2. Security arrangement: A |81 C ! D_
3. Cleanliness of the Campus & Classrooms: A1 B [c]D
4. Ceanliness of the toldets:

(a) Are the toilets being deaned regularly? Al B | CAD
(b) Students are careful keeping todet clean, [A]lB & D
5. Building and classroom space. as18]c]o]
B. Your opinion about your DEPARTMENT

1 Help from Departmental Seminar Library: Na"T 8] i L OAV
2 Departmental interactions with Parents/Guardian !Q‘ Bl C D
3. Availability of instruments, chemicals, reagents in laboratory: Al TC]D
4. Quality of equipment. available: AlBACID
5. Presence of teachers to help you in the laboratory: (A Te]c]D

*No 3.4 & 5 are appicatie for lad-based departments,

C. Your opinion regarding help OUTSIDE CLASSROOM
1. Academic counselling/tutorialfspecial dass:

2. Seminars/invited lectures organized in the dept: = i
3. Field work/Educational tours/Intercollege Competitions/ y
Seminars/Workshops etc A 3 \B : c

4 Through personal counselling: WA B8 C

D. Your opinion regarding COLLEGE LIBRARY <

1. Availability of books/journals in the library: A L B C D

2. Help from the Librarian:

Page | 1
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Sample Filled-in Feedback from Student

E. Your opinion about COLLEGE ADMINISTRATION

1. Internal examination system in the college

e BN EE
2. Monitoring about your attendance: \w”~8 . C.D
3. Authority’s concern about your grievance redressal A kAl CID
4. Assistance from college to avail different scholarships: A B L7 D
3. Admission process s transparent and merit based, A8 .C;0
6. Anti-ragging procedure is followed as per guidehines BB D
F. Your opinion about EXTRA-CURRICULAR ACTIVITIES
1. Standard and variety of cultural activities in the College: A ” B _C D
2. Participation in games and sports in the college: bl B 1C LD
3. Your impression about activities of Students’ Body: A8 €D
4. Your Impression about College Fest: A B C D
G. Your opinion about OTHER FACILITIES IN THE COLLEGE
1. Cleanliness, Space and Environment of the College Canteen A 8. C.D
2. Quality and Cost of food in the canteen A B C D
3. Common room: A B ~C D
4, Drinking water facility: AKNBD|C|D
S. First Aid: \A B _C 70 J
6. Career counselling cell: A B ;C* _ D.
A B ~.€ D

7. Computer Traimng

Mention a few of your suggestions for further improvement
1. a0 toiled
2.

3.

Page | 2
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Sample Filled-in Feedback from Teacher

INTERNAL QUALITY ASSURANCE CELL (IQAC)
SHAHID MATANGINI HAZRA GOVT GENERAL DEGREE COLLEGE FOR WOMEN
Government of West Bengal, Affiliated to Vidyasagar University
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FEEDBACK FORM FOR FACULTIES ON SYLLABUS AND ITS TRANSACTION
FOR SESSION: 2021-22

Name of the faculty
Dessgnation

Lepatment
)

Nse 20 through the questions carefully and sefect the correct aplion of your choice

ENISOT O VOUr exoeience in the colloce for further develooment.

Strongly | Agree | Somewhat | Deagree | Strongly

dagree

Feedback questions
2te0 agree

1 The objectives of the course are well
¢efined and clear to both teachers and
S 1s.
Y. The depth of the course content is |
adequate to have significant leaming
R

i i e d I 4 vt
3 15 NCSd Dased aid up o

deveispments. |

The syidlabus nas a good balance .‘

bet Theory and  Tutorials/ |
Practical-work.

5. The Internal assessment work will
make an improvement on the course | \/
orade of students,

6. Syllabus is sufficient to bridge the gap
between industry standards /current |
a'obal scenarios and academics.

7. The allocation of the credits to the
course Is approoriate,

8. The syllabus is compatible and well
distributed within the limited time \/
frime of the semester system,

Y Tno syllabus is suitable for both slow
and fast learnors. \/

10.  Sufnicient refercnce material and books

v

v

gale with focus on  contemporary v
\/ |

B

are available for the topics mentioned \/
N the sylizbus,

1. Ine course inculceres ethical and
moral values aniano the students so as \/
10 make taem acuc «itizene

v -
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