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1.4.1 Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as Students, Teachers, Employers,
Alumni etc. and action taken report on the feedback is made available on
institutional website

SAMPLE FEEDBACK FORMS

2020-2021
SI No Particulars

1. Sample Google Forms used to collect Feedback

2. Sample Filled-in Feedback from Students

3. Sample Filled-in Feedback from Teachers
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https://docs.google.com/forms/d/e/1FAIpQLScN1xYds-
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Students' Feedback Form

Shahid Matangini Hazra Govt. General Degree College for Women
2020-2021

Email *

ashritabhowmik7@gmail.com

Name of the department *

Physics (H)

A. your opinion about the college *

Natural environment

1 2 3 4 5
Very poor @ Very good
Security arrangement *
1 2 3 4 5
very poor @ very good

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNiJQh4ySjS8VrPpBOjQ7w6qlAr...  1/5
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Cleanliness of the campus *

1 2 3 4 5
very poor @ very good
Drinking water facility *
1 2 3 4 5
very poor @ very good

B. Your opinion about your department *

Presence of teachers to help your study

very poor @ verygood

Availability of books in seminar library *

very poor @ very good

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNiJQh4ySjS8VrPpBOjQ7w6qlAr...  2/5
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Interaction with parents/guardian *

very poor @ very good

C. Your opinion about college administration *

Internal examination system in our college

very poor @ very good

Teachers' concern about your attendance *

Help from the college office *

very poor @ very good

Authority's concern about your welfare *

very poor @ very good

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNiJQh4ySjS8VrPpBOjQ7w6qlAr...
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Assistance from college regarding availing different scholarship *

very poor @ very good

Students' Satisfaction Survey (SSS) *

1. The overall quality of teaching-learning process is good?

strongly agree
@ Agree

Neutral

Disagree

Strongly Disagree

2.What is your satisfaction about the infrastructure of the college? *

Very satis ed

@ Satis ed

Neutral
Dissatis ed

Very dissatis ed

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNiJQh4ySjS8VrPpBOjQ7w6qlAr...  4/5
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3.How much of the syllabus was covered in the class? *

85-100%
@ 70-84%
55-69%

below 55%

What percentage of the teacher use ICT tools such as projector while teaching? *

@ Above 85 %
60-84%
30-59%

below 30%

Are the institute conduct different career counseling program? *

Yes

No

@ Maybe

Which area should be improved as an academic institution?

Nimtouri

This content is neither created nor endorsed by Google.

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNiJQh4ySjS8VrPpBOjQ7w6qlAr...  5/5
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Google Forms

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNiJQh4ySjS8VrPpBOjQ7w6qlAr...  6/5
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Students' Feedback Form

Shahid Matangini Hazra Govt. General Degree College for Women
2020-2021

Email *

runumaity2021@gmail.com

Name of the department *

Bengali honurs

A. your opinion about the college *

Natural environment

1 2 3 4 5
Very poor @ Very good
Security arrangement *
1 2 3 4 5
very poor @ very good

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNgw7GksWTsgRKANdsDm8eLt...  1/5
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Cleanliness of the campus *

1 2 3 4 5
very poor @ very good
Drinking water facility *
1 2 3 4 5
very poor @ very good

B. Your opinion about your department *

Presence of teachers to help your study

very poor @ verygood

Availability of books in seminar library *

very poor @ very good

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75quJU0/edit#response=ACYDBNgw7GksWTsgRKANdsDm8eLt... 2/5
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Interaction with parents/guardian *

very poor @

C. Your opinion about college administration *

Internal examination system in our college

very poor @

Teachers' concern about your attendance *

Help from the college office *

very poor @

Authority's concern about your welfare *

very poor @

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNgw7GksWTsgRKANdsDm8eLt...

very good

very good

very good

very good
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Assistance from college regarding availing different scholarship *

very poor @ very good

Students' Satisfaction Survey (SSS) *

1. The overall quality of teaching-learning process is good?

strongly agree
@ Agree

Neutral

Disagree

Strongly Disagree

2.What is your satisfaction about the infrastructure of the college? *

@ Very satis ed
Satis ed
Neutral
Dissatis ed

Very dissatis ed

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNgw7GksWTsgRKANdsDm8eLt...  4/5



15/05/2024, 23:06 Students' Feedback Form

3.How much of the syllabus was covered in the class? *

85-100%
@ 70-84%
55-69%

below 55%

What percentage of the teacher use ICT tools such as projector while teaching? *

Above 85 %
® 60-84%
30-59%

below 30%

Are the institute conduct different career counseling program? *

@ Yes

No

Maybe

Which area should be improved as an academic institution?

Good

This content is neither created nor endorsed by Google.

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNgw7GksWTsgRKANdsDm8eLt...  5/5
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Google Forms

https://docs.google.com/forms/d/1wrufzmL3Rft7gROC-NoCqfcpDsYSAEek-UPY75qudU0/edit#response=ACYDBNgw7GksWTsgRKANdsDm8elLt...  6/5
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Teachers' feedback on college premises and
facilities

Shahid Matangini Hazra Govt. General Degree College for Women
2020-2021

Email *

L - LEEE TP E

Email id *

Vidluo Tud Wyl v e

Designation *

Principal
Professor
Associate Professor

@ Assistant Professor

Subject of teaching *

English

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhYh59vGxPmpn_z3wj5Tpc36...  1/5
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1. Syllabus is suitable to the course. *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

2. Aims and objectives of the syllabi are well defined and clear to teachers and students. *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

3. The course content fulfills the need of students *

Strongly disagree
Disagree

Neutral

Agree

@ Strongly agree

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhYh59vGxPmpn_z3wj5Tpc36...  2/5
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4. The syllabus provides proper scope of experiential learning and critical thinking *

strongly disagree
Disagree

Neutral

Agree

@ Strongly Agree

5. Curriculum having good academic flexibility. *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly Agree

6.Course content is followed by corresponding reference materials. *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhYh59vGxPmpn_z3wj5Tpc36...  3/5
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7. Sufficient number of prescribed books are available in the Library. *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

8. The books prescribed/listed as reference materials are relevant, updated and appropriate *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhYh59vGxPmpn_z3wj5Tpc36...  4/5
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9. Infrastructural facilities, such as teacher’s rooms, class rooms, reading rooms, laboratory, *
rest rooms and toilets are available in the College

Strongly disagree
Disagree

Neutral

@ Agree

Strongly Agree

10. Freedom to adopt new innovation/techniques of teaching. *

Strongly disagree
Disagree

Neutral

Agree

@ Strongly Agree

Any other suggestion or comment:

This content is neither created nor endorsed by Google.

Google forms

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhYh59vGxPmpn_z3wj5Tpc36...  5/5
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Teachers' feedback on college premises and
facilities

Shahid Matangini Hazra Govt. General Degree College for Women
2020-2021

Email *

Email id *

Designation *

Principal
Professor
Associate Professor

@ Assistant Professor

Subject of teaching *

Physics

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhDwiQR2_4u3X0ryq0bQ-dR6...  1/5
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1. Syllabus is suitable to the course. *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

2. Aims and objectives of the syllabi are well defined and clear to teachers and students. *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

3. The course content fulfills the need of students *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhDwiQR2_4u3X0ryq0bQ-dR6...  2/5
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4. The syllabus provides proper scope of experiential learning and critical thinking *

strongly disagree
Disagree

@ Neutral
Agree

Strongly Agree

5. Curriculum having good academic flexibility. *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly Agree

6.Course content is followed by corresponding reference materials. *

Strongly disagree
Disagree

@ Neutral
Agree

Strongly agree

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhDwiQR2_4u3X0ryq0bQ-dR6...  3/5
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7. Sufficient number of prescribed books are available in the Library. *

Strongly disagree
Disagree

@ Neutral
Agree

Strongly agree

8. The books prescribed/listed as reference materials are relevant, updated and appropriate *

Strongly disagree
Disagree
Neutral

@ Agree

Strongly agree

https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhDwiQR2_4u3X0ryq0bQ-dR6...  4/5
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9. Infrastructural facilities, such as teacher’s rooms, class rooms, reading rooms, laboratory, *
rest rooms and toilets are available in the College

Strongly disagree

Disagree

@ Neutral

Agree

Strongly Agree

10. Freedom to adopt new innovation/techniques of teaching. *

Strongly disagree
Disagree

Neutral

@ Agree

Strongly Agree

Any other suggestion or comment:
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https://docs.google.com/forms/d/1Cva-cxSGKq5FS0cN3_0XjHOrXMTOaul83zHOPzZJr4o/editéresponse=ACYDBNhDwiQR2_4u3X0ryq0bQ-dR6...  5/5
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