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SUGGESTIONS/RECOMMENDATIONS RECEIVED THROUGH THE FEEDBACK
FROM STUDENTS FOR THE SESSION 2020-21

Some observations/suggestions from students are mainly to improve the overall teaching-
learning experience in the institution. The analysis of overall feedback of the students show
that majority of students are satisfied with overall performance of the institution. The
following areas in the feedback are indicative for improvement.

e Infrastructural facilities should be improved focusing on class rooms, laboratories and

library.

e More interactions with Parents.

e Assistance for more scholarship facility.

e Cleanliness of toilet in college.

ACTION TAKEN REPORT ON STUDENT FEEDBACK : 2020-21

In the academic session, feedback was obtained through Google form. Total 348 feedback was
received from the students. The feedback received from the students has reviewed thoroughly.
On the basis, of the feedback received, the following actions have been taken, keeping in mind
the needs and interests of the stakeholders. The detailed analysis and suggestions were placed
in the online IQAC meeting dated 19.07.2021, for appraisal and suggestions of members and
for further action. The analysis of overall feedback of the students show that majority of
students are satisfied with overall performance of the institution.

Some students suggested improvement of infrastructural facilities; in view of the prolonged
impact of the pandemic effect over the academic ecosystem, the college authority has taken-
up measures towards proper upkeep and maintenance of classrooms, laboratories, canteen and
other renovations.

Parent-teacher meetings are an essential component of a student’s education and that provide
opportunity for parents/guardians and teachers to discuss the students’ academic progress,
social development, and overall performance in college. Once the post covid normalcy will be
fully restored, parents and teachers’ interactions will be arranged to share specific guidelines
about usage of ICT enable handheld devices/smart phones that students need to adhere back
home.

Proper arrangement has been made for informed assistance regarding scholarship so students
can avail of all such financial assistance from respective authorities. Furthermore, the inputs
collected were taken into consideration to improve the overall learning experience for students
introducing more ICT based tools for teaching and learning. Restoration of services and
routine maintenance including toilets will be taken-up once off-line classes will be resumed.
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SUGGESTIONS/RECOMMENDATIONS RECEIVED THROUGH THE FEEDBACK
FROM TEACHERS/FACULTIES FOR THE SESSION 2020-21

The analysis of overall feedback of the teachers shows the indicative areas for improvement.

e The CBCS syllabus should be more defined and need based.
e Infrastructural facilities should be improved focusing on class rooms, laboratories and
library reference books.

e More experiential mode of teaching to be included in the curriculum.

INTERNAL QUALITY ASSURANCE CELL (IQAC)
Shahid Matangini Hazra Govt. General Degree College for Women
ACTION TAKEN REPORT ON TEACHERS FEEDBACK : 2020-21

In the academic session, feedback was obtained through Google form. Total 24 feedback
was received from the Teachers/faculties of the college.

The detailed analysis and suggestions were placed in the online IQAC meeting dated
19.07.2021, for appraisal and suggestions of members and for further action.

Based on the analysed report, the following points were discussed for actions to be taken:
Regarding syllabus related issues the members were unanimous in their decision to initiate
frequent remedial and mentoring classes for the students to discuss more specifically about the
programme outcome and course outcome.

Regarding accessibility to more reference materials, in the current covid outbreak scenario the
members suggested to enhance scope for more e-Resources and encourage students as well
teachers to make use of college ILMS platform and teachers are to contribute more e-Resource.

Owing to prolong covid related outbreak the members agreed to take necessary measures
towards restoration of all services, cleanliness in classrooms, campus and maintenance of
laboratories.
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Respected Sir,

We are pleased to inform you that feedback conducted by IQAC on the present CBCS
cumculum and syllabus was collected for all the programs offercd by Shahid Matangini Hazra
Govt. General Degree College for Women from students and faculty members in the Academic
Year 2020-21 through google form (online) mode. Based on the analysis of the feedback so
received, the following recommendations have been noted:

1. The CBCS syllabus should be more defined and need based.
2. More experiential mode of teaching to be included in the curriculum.

In view of enhancement of the scope and broaden the overall approach of the existing CBCS
curmniculum, we shall be obliged to receive necessary guidance and advisory for further
improvisation in our offerings to our students within the ambit of the UG CBCS curriculum

Thanking you,
Yours faithfully,
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Dr Bijoy Krishna Roy
Principal
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